
Friendship and Company
...at home

Opportunities for social contact and 
conversation at home and in the community 
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If you feel lonely, Age UK Newcastle can 
help you connect with people and enjoy 
life more.  

Later life can be a time 
of great opportunities 
but also of challenge and 
change. One of the greatest 
worries many older people 
face is loneliness, 
especially if they are living 
on their own, and are less 
able to get out and about 
than they used to be. 

Age UK Newcastle has a 
range of opportunities for 
you to connect with new 
people and enjoy friendship 
and company. This could 
be in your own home, and 
by getting out and about in 
the community.

Our Volunteer Visitors are 
trained and committed 
volunteers who can can 
offer a weekly visit for a cup 
of tea and a chat. We will 
aim to match you with a 
volunteer who shares some 
of your interests so you will 
have plenty to talk about!

Phone Neighbours is our 
new project which gives you 
the chance to connect with 
a small ‘neighbourhood’ 
of other people like you 
who would like some more 
friendship and social 
contact. 

A volunteer will support you 
to connect with your phone 
neighbourhood. You can 
then stay in touch 
regularly through a chat 
over the phone. You can  
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We will match you with one 
of our volunteers, who will 
either visit you at home or 
support you to join
a phone neighbourhood.

also meet up with one 
another occasionally if this 
is something you would like 
and are able to do. 

When you contact us our 
Befriending Coordinator will 
arrange to come and see 
you to find out about you 
and your interests. They 
will then help you work out 
what the best option is. 

“It takes away the 
loneliness as there is 
always someone there 
to talk to or rely on.” 

Friendship and Company.indd   3 10/01/2013   10:25:09



We will contact you 
regularly and come out to 
see you at least once a year 
to talk about how things 
are going. This is to see if 
there are any problems and 
to get your thoughts and 
ideas for how we could 
improve our service. 

We are committed to 
making sure our support 
is of the best possible 
quality. All our volunteers 
are trained and have CRB 
checks and we meet with 
them regularly to check 
how things are going. 

Registered Charity number 1041000

Age UK Newcastle provides 
a range of groups and 
activities. These can provide 
you with the opportunity to 
get out, meet new people, 
learn new skills and stay 
healthy, happy and active. 

If one of our other services 
is a better fit for you 
because of what you want 
and need we will support 
you to get involved with 
one of these instead. 

For more information contact us: 

Age UK Newcastle
5th Floor Hadrian House
Higham Place
Newcastle upon Tyne
NE1 8AF

telephone: 0191 232 6488
email: enquiries@ageuknewcastle.org.uk

www.ageuknewcastle.org.uk
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